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Future Systems Solutions, Inc. ("FSS") End User License Agreement ("Agreement") 
IMPORTANT: CAREFULLY READ ALL THE TERMS AND CONDITIONS OF THIS AGREEMENT BEFORE PROCEEDING. USE 
OF THIS SOFTWARE (THE "SOFTWARE") INDICATES YOUR ACCEPTANCE OF THE TERMS AND CONDITIONS CONTAINED 
IN THIS AGREEMENT.  

IF YOU DO NOT AGREE TO THE TERMS AND CONDITIONS CONTAINED IN THIS AGREEMENT, PROMPTLY RETURN THE 
SOFTWARE, DOCUMENTATION, AND ANY SUPPORTING MATERIALS PROVIDED TO YOU IN CONJUNCTION WITH THIS 
SOFTWARE.  

PERSONAL-USE LICENSE: If you have a PERSONAL-USE license for the SOFTWARE, FSS grants to you a non-exclusive license 
to use the SOFTWARE on a single computer system. Once the SOFTWARE has been used for a computer, it may not be used for any 
other computer, or transferred to another computer, unless the use or transfer occurs for a computer being permanently removed from 
service to a computer being acquired as a replacement. You agree you will not copy the SOFTWARE, any related documentation, or 
any supporting materials accompanying the SOFTWARE, except as necessary to use it on a single computer system at one location. 
You agree to reproduce and include the SOFTWARE title, copyright, and trademark on any copy of the SOFTWARE, documentation, 
and supporting materials made in accordance with the terms of this Agreement. You may not distribute or transfer copies of the 
SOFTWARE, documentation, or supporting materials, in whole or in part, to another party. You may not rent, lease, or assign the 
SOFTWARE. You may not disassemble, decompile, or reverse engineer the SOFTWARE, nor may you use any electronic or other 
method to trace or identify the source code of the SOFTWARE or encourage others to do so.   

VALUE PACK AND SITE LICENSE: If you have a VALUE PACK or SITE license for the SOFTWARE, FSS grants to you a 
non-exclusive and non-transferable license to use the SOFTWARE on one computer system for each PERSONAL-USE license or 
Single Computer License Authorization (SCLA) provided by the specific VALUE PACK or SITE license acquired. A separate 
PERSONAL-USE license or SCLA is required for each computer system on which the SOFTWARE will be used, and therefore, the 
total number of computer systems on which the SOFTWARE may be used may not exceed the total number of PERSONAL-USE 
licenses or SCLAs acquired. Once a PERSONAL-USE license or SCLA has been used for a specific computer, it may not be 
transferred to another computer unless the transfer occurs from a computer being permanently removed from service to a computer 
being acquired as a replacement. You agree you will not copy the SOFTWARE, any related documentation, or any supporting 
materials accompanying the SOFTWARE, except as necessary to use it on a computer system for which a PERSONAL-USE license 
or SCLA has been acquired. You agree to reproduce and include the SOFTWARE title, copyright, and trademark on any copy of the 
SOFTWARE, documentation, and supporting materials made in accordance with the terms of this Agreement. You may not distribute 
or transfer copies of the SOFTWARE, documentation, or supporting materials, in whole or in part, to another party. You may not rent, 
lease, or assign the SOFTWARE. You may not disassemble, decompile, or reverse engineer the SOFTWARE, nor may you use any 
electronic or other method to trace or identify the source code of the SOFTWARE or encourage others to do so.  

ENTERPRISE WIDE LICENSE: If you have an ENTERPRISE WIDE license for the SOFTWARE, FSS grants to you a non-exclusive 
and non-transferable license to use the SOFTWARE on any and all computers within your organization as authorized by your 
Enterprise Wide Agreement. You agree to reproduce and include the SOFTWARE title, copyright, and trademark on any copy of the 
SOFTWARE, documentation, and supporting materials made in accordance with the terms of this Agreement. You may not distribute 
or transfer copies of the SOFTWARE, documentation, or supporting materials, in whole or in part, to another party. You may not rent, 
lease, or assign the SOFTWARE. You may not disassemble, decompile, or reverse engineer the SOFTWARE, nor may you use any 
electronic or other method to trace or identify the source code of the SOFTWARE or encourage others to do so.  

YOU MAY NOT USE, COPY, MODIFY, OR TRANSFER THE SOFTWARE OR DOCUMENTATION, OR ANY COPY, 
MODIFICATION OR MERGED PORTION, IN WHOLE OR IN PART, EXCEPT AS EXPRESSLY PROVIDED IN THIS AGREEMENT.  

COPYRIGHT: The SOFTWARE and accompanying documentation is owned and copyrighted by FSS. The SOFTWARE and 
accompanying documentation is protected by United States copyright laws and international treaty provisions.  

TERM: This Agreement is effective until terminated. You may at anytime terminate this Agreement by destroying the program and 
documentation and all copies thereof. FSS also reserves the right to terminate this Agreement if you fail to comply with any of the terms 
and conditions contained herein. Should FSS terminate this Agreement because of your failure to comply, you agree to destroy or 
return to FSS the SOFTWARE and documentation and any copies, including partial copies, in any and all forms, received from FSS or 
generated in connection with this Agreement.  

MONEY BACK GUARANTEE: If you are not completely satisfied with the SOFTWARE for any reason and you are the original 
licensee of this copy of the SOFTWARE, you may uninstall the SOFTWARE from your computer and obtain a refund for the money you 
paid for the SOFTWARE (less any shipping and handling) at any time during the first thirty (30) day period following the date of 
purchase. 

LIMITED WARRANTY: FSS WARRANTS THAT THE SOFTWARE WILL FUNCTION SUBSTANTIALLY AS STATED IN THE 
DOCUMENTATION ACCOMPANYING THE SOFTWARE FOR A PERIOD OF THIRTY (30) DAYS FOLLOWING ITS INITIAL USE. 
EXCEPT AS STATED IN THIS PARAGRAPH, THE SOFTWARE IS PROVIDED "AS-IS" WITHOUT WARRANTY OF ANY KIND, 
EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE. SOME STATES DO NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES, SO 
THE ABOVE EXCLUSION MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY 
ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE. Because of the diversity of conditions and hardware under 
which the SOFTWARE may be used, FSS does not warrant that the SOFTWARE will meet your requirements or that the operation of 
the SOFTWARE will be uninterrupted or error free. 

IN NO EVENT WILL FSS BE LIABLE TO YOU FOR ANY DAMAGES OTHER THAN AS STATED IN THIS PARAGRAPH, 
INCLUDING ANY LOST PROFITS, LOST SAVINGS OR OTHER INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT 
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OF THE USE OR INABILITY TO USE THE SOFTWARE. The licensee's sole and exclusive remedy shall be, at FSS' option, either (a) 
return of the price paid, if any, or (b) repair or replacement of the SOFTWARE that does not meet FSS' LIMITED WARRANTY and 
which is returned to FSS with a copy of your receipt. In no event will FSS' liability exceed the purchase price of the SOFTWARE. 
SOME STATES DO NOT ALLOW THE LIMITATION OR EXCLUSION OF LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.  

ADDITIONAL USES AND RESTRICTIONS: If the SOFTWARE includes the Casper Startup Disk (“COMPONENT”) the following uses 
and restrictions also apply to the SOFTWARE: (i) the COMPONENT contains Windows® software licensed from Microsoft Corporation 
and/or MS Affiliate(s); (ii) the COMPONENT may be used as a boot, diagnostic, disaster recovery, setup, restoration, emergency 
services, installation, test, and/or configuration utilities program.  Use of the COMPONENT as a general purpose operating system or 
as a substitute for a fully functional version of any operating system product is strictly prohibited; (iii) THE COMPONENT CONTAINS 
A SECURITY FEATURE THAT WILL CAUSE THE COMPUTER SYSTEM TO REBOOT WITHOUT PRIOR NOTIFICATION AFTER 
24 HOURS OF CONTINUOUS USE; (iv) Microsoft Corporation and Microsoft's Affiliate(s) have no liability to you for the SOFTWARE 
or COMPONENT; (v) all support for the COMPONENT will be provided solely by FSS in accordance with FSS' then-current support 
guidelines; (vi) the COMPONENT is subject to United States export jurisdiction. 

SEPARABILITY: If it should be determined that one or more portions of this Agreement is or are invalid, such invalidation shall not 
operate to relieve the parties hereto of their rights and obligations with respect to each other under the remaining portions.  

GOVERNING LAW: This Agreement shall be governed by and construed in accordance with the laws of the State of California, United 
States of America. Any dispute arising out of this Agreement shall be resolved exclusively in the courts of the State of California, United 
States of America.  

COMPLETE UNDERSTANDING: This Agreement is the complete understanding of the parties, and supersedes all prior 
understandings and agreements, verbal or written, and any other communications between the parties relating to the subject matter of 
this Agreement.  

ACKNOWLEDGMENT: YOU ACKNOWLEDGE THAT YOU HAVE READ THIS AGREEMENT, UNDERSTAND IT, AND AGREE TO 
BE BOUND BY ITS TERMS AND CONDITIONS.  

Should you have any questions concerning this Agreement, please contact in writing FSS.  
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